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Customer Policies:
Payment Policies
Daily/Monthly/Yearly Walking Services and Session Based Packages: Smoochie Poochies requires up-front payments for all packages in order to reserve your walker and guarantee the walk. 
Monthly Packages: Monthly packages run from through the 1st – 30/31st of the month. You will be notified at the end of the month via email from Accept Pay once we are about to charge your account for the next month. You may contact Smoochie Poochies via email (info@mysmoochiepoochies.com ) or by calling either Alaina or Jenn directly at 646-208-8503 or 914-282-2866 if you do not wish to authorize the charge. If the package starts mid-month you will be prorated for that month, charged the fee, and normal monthly charge will resume at on the 1st of the next month. 
Session Based Packages: Session based packages will be renewed once the sessions expire. You will be notified at the end of the month via email from Accept Pay once we are about to charge your account for the next round of sessions. You may contact Smoochie Poochies via email (info@mysmoochiepoochies.com ) or by calling either Alaina or Jenn directly at 646-208-8503 or 914-282-2866 if you do not wish to authorize the charge
Boarding: Smoochie Poochies requires a credit card to hold the dates for boarding. Your card will not be charged until the first day of boarding. Please refer to our Cancellation Policy to avoid any charges in the event you need to cancel the boarding.
Cancellation Policies


Daily/Monthly/Yearly Walking Services and Session Based Packages: Smoochie Poochies requires 24 hours notice via email (info@mysmoochiepoochies.com ) or by calling either Alaina or Jenn directly at 646-208-8503 or 914-282-2866. The cancelation will then be relayed onto your walker.
Session Based Packages: If 24 hours notice is not provided and the walker arrives at your house you will be charged and deducted for that session. 

Boarding: 1 week (7days) advanced notice must be provided. If you cancel within one week you will be charged ½ of your total boarding fee. 
Scheduling Policies
Daily/Monthly/Yearly Walking Services and Session Based Packages: We will do our best to accommodate a preferred time (within reason) however cannot guarantee a specific time. We will provide you with a 2 hour window (depending on if you prefer mornings or afternoons) when the walker will arrive at your house for the 30 minute visit. 

Boarding: Smoochie Poochies does not offer pick up or drop off on the weekends we will arrange for pick up/drop Friday afternoons or Monday mornings. 
